
 

We negotiate completion date with 
buyer’s solicitors. Is everyone in the 
chain ready to exchange contracts? 

Your offer on a property is accepted 

You instruct Hatchers to handle the 
legal work on your purchase 

We check the contract papers and ask 
for further details or documents as 
necessary (known as ‘additional 

enquiries’) 

We order standard searches and, once 
results are received, order any further 

searches required  

Receive replies to additional enquiries; 
raise any further enquiries as a result 

We receive your mortgage offer and 
deal with any special conditions 

imposed by lender  

We send purchase report and 
documents to you for signature 

We receive signed paperwork and any 
balance funds from you 

We negotiate a completion date with 
seller’s solicitors. Is everyone in the 
chain ready to exchange contracts? 

We send Transfer Deed to seller’s 
solicitors for signing 

We request mortgage monies  

We complete final Land Registry and 
Land Charges Act searches 

We receive mortgage monies shortly 
before completion  

You instruct Hatchers to undertake the 
legal work for your sale 

You appoint an estate agent and the 
property goes on the market 

We prepare the contract and send it to 
the buyer’s solicitors 

We reply to any ‘additional enquiries 
from buyer’s solicitors 

We send contract to you for signature 
and return to us 

 Transfer Deed received from buyer’s 
solicitors and sent to you for signature  

Estate agent’s account and final 
mortgage redemption statement  

requested 

 

COMPLETION 

EXCHANGE OF CONTRACTS where 
the deal and the completion date is 

legally binding 

BUYING SELLING 

We send off the Stamp Duty Land Tax 
form and any payment  

We apply to Land Registry to register 
your ownership of your new property 

Registration of title completed  

SEE YOU NEXT TIME! 

BUYING AND SELLING: 

FROM START TO FINISH 

Mortgage repaid and estate agent paid 

We receive the contract papers from 
the seller’s solicitors 

You accept an offer on your property 

We deduct our charges and transfer 
any balance of sale proceeds to you 

 


